
 
 Strategic Partnership Coordinator 

 
 

Our Mission: Center for Changing Lives (CCL) partners with those held back by lack of resource and economic 
opportunity in order to uncover possibilities, overcome barriers, and realize their potential. 
 
Position Overview: The Strategic Partnership Coordinator (SPC) is an external relations position that  
devises and implements strategies and tactics that result in employer partnership and increased engagement 
with, and cultivation of, institutional and business relationships in CCL’s employment coaching and Computer 
User Support Training programs. 
 
The primary goal of the Strategic Partnership Coordinator (SPC) is to establish and maintain valuable, 
productive, mutually beneficial relationships with employers resulting in the capture of viable employment 
opportunities, employment retention, target-wage attainment, career advancement opportunities, and 
increased earnings for CCL program participants at levels consistent with or in excess of organizational goals. 
SPC will also be responsible for establishing and maintaining valuable, productive, mutually beneficial 
relationships external institutions more broadly as might aid in the development of CCL’s programs, 
institutional relationships, and the creation of opportunities for CCL’s program participants. 
 
Creates Valuable Institutional and Business Relationships (45%) 

 Uses a consultative “employer services” approach to employers to discern and communicate how a 

working relationship can add immediate and long-term value to the employer. 

 Designs mutually beneficial referral and employment opportunities and career paths connecting CCL’s 

employment and Computer User Support programs to relevant employers. 

 Has working knowledge of and utilized employer incentives such as hiring tax credits, and on-the-job-

training 

 Communicates the value of business support through different forms of engagement, publicity, and 

special recognition. 

 Fosters options for corporate employees to be involved in program activities and support, including 

those that build leadership-level relationships. 

 Coordinates small-scale employer-focused events strategically in the context of organizational goals. 

 Utilizes a mix of brief surveys, one-on-one conversations and focus groups to keep current on business 

perceptions of the program. 

 Ensures that staff and administration have the opportunity to hear business feedback.  Coordinate the 

reflection on feedback trends and adapt services or job preparation curriculum as needed. 

 Evaluates Employer Engagement program and services for overall alignment with CCL’s mission and 

strategic plan. 

 
Grows and Manages a Strategic Institutional and Business Partnership Portfolio (45%) 

 Develops and maintains industry-specific knowledge of targeted and strategic business and employer, 

and institutional partners, particularly in the fields of Information Technology and Office 

Administration. 

 Maintains a record of each business and institutions’ vital statistics, contact information and hiring 

record as well as and areas of success and challenge in matching clients to market need. 

 Develops and utilizes criteria to assess employer/job quality. Uses that criteria to strategically target 

“high quality” employers. 

training programs relevant to employers. 

training.



 

 Consistently networks on multiple levels of employer organizations to identify areas of need and 

potential matches with program strengths in service of the development of a strategic business and 

institutional partnership portfolio. 

 Creates marketing and promotional materials to promote the value of partnership, and Uses these 

materials along with a clear, concise, employer-researched pitch to engage new employers. 

 Develops and utilizes criteria to assess employer/job quality. Uses that criteria to strategically target 

“high quality” employers. 

 Communicates regularly with target and hiring businesses or internship hosts to support employer 

satisfaction.   

 Produces monthly reports that document all employer service activities and outcomes 

 Utilizes site visits, work site shadowing, and conversations with employers to gain an in-depth 

understanding of employers’ work environment and culture as well as skill needs and expectations for 

open positions.  

Participate in Leadership Development (5%) 

 Participates in supervision and mutual accountability as a coachee, designing professional and 
leadership goals via the coaching process of: Visioning, Goal setting and Action Planning.  

 Participates in Team Meetings and CCL Staff Meetings 
 

Participate in Strategic Activities (5%) 

 Participates in Strategic Planning activities and meetings  

 Participate in CCL’s Resource Development efforts, including coordinating staff leadership around staff 
fundraising efforts.  

 Participates in CCL’s Innovation and Learning efforts, including supporting the Program Director in 
implementing new innovation goals, integrating innovations into service delivery and evaluating 
innovations.  

 
Successful Candidate will Demonstrate:  
 Passion for CCL’s mission and its core values of innovation, poder, economic justice, solidarity and 

accountability.  
 Strengths around creativity, resourcefulness, persistence and self-reflection. 
 Proclivity to risk-taking and a willingness to fail, learn and adapt.  

 Openness to a no wrong door, employment-first model that builds employment capacity in clients with 
limited work history or multiple barriers to employment. 

 Openness to regular, 360 degree feedback and an environment of mutual accountability. 

 Ability to engage a diverse community of people. 

 Commitment to confidentiality and professionalism. 
 
Required Qualifications:  
 A Bachelor’s Degree in relevant discipline (business, development, marketing, sales, communications, etc.). 
 2+ year of experience in relationship-management, development, or sales functions. 
 Track record of taking initiative and managing and advancing projects independently. 
 Strong relationships management skills. 
 Excellent verbal and written communications skills. 
 Well-organized, detail oriented with strong documentation skills. 
 Strong computer skills, including fluency with the internet and Microsoft Office application 
 Desired: Experience or familiarity with IT/ Office Admin industry (or other target sectors) 
 



Job Description

 

Outcomes: The position is an outcomes oriented position, with specific expectations around the quality and 
effectiveness of Employer relationships and initiatives. The SPC is ultimately responsible for the CCL’s job 
placement and retention goals.  

 
Working Conditions: The SPC is an external position and travels throughout Chicago to source employers. 
Evenings and weekends are required as needed, and a stable means of transportation is a plus. This is not a 
“desk job.” 
 
Accountability:  The SPC is mutually accountable to CCL employment coaches and trainers; is supervised by the 
Director of Programs, and interfaces with the administrative team on matters of external relations, marketing 
and resource development related to business partners.  

 
Salary and Benefits:  This is a full-time (40 hours a week) exempt position that includes health and dental 
insurance, life, short term and long term disability insurance and generous paid time off.  The starting annual 
salary is between $35,000 and $37,000 and depends on relevant experience. 
 
To Apply: Interested parties may e-mail their cover letter and resume to Alexandra Canalos, 

 
Women, LGBTQ, and people of color strongly encouraged to apply. 

The position will remain open until filled. 
 

careers@cclconnect.org. No phone calls

$40,000 to $45,000

Please include the position in the subject line. 


