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Our mission is to provide comprehensive support 

to serve, empower and advocate for  

community residents experiencing  

homelessness and housing instability so they  

obtain and maintain permanent housing. 

Locations  

Administrative and Residential Offices:  

2120 N. Mozart, Chicago, IL 60647 

 

The Center for Changing Lives: 

3051 W. Armitage Avenue, Chicago, IL 60647 

Services  

Humboldt Park Social Services transforms lives 

and inspires neighbors to build a stable, sup-

ported, connected community.  

Crisis Intervention Screening 

Soup Kitchen 

Interim Housing  

Food and Clothing Pantry 

Case Management 

Emergency Financial Assistance 

Income Supports Screening and Advocacy 

Representative Payee Services 

Housing Counseling 

Financial Counseling 

Employment Counseling and Placement 

Job Readiness and Life Skills Training 

Referrals to Additional Specialized Services 

Mission Statement 

Vision Statement 
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From our Leadership  

Dear friends and partners, 

  

Last year was a year of transitions. Since our founding in 1989 by the  

congregation of Humboldt Park United Methodist Church, Humboldt Park 

Social Services (HPSS) has provided emergency shelter to at least 40 men a 

night.  In 2010 we made a significant change. Consistent with our 2004  

strategic plan, we transitioned the warming center program into 22 beds of 

Interim Housing for men.  

Interim housing, unlike emergency shelter, provides supportive services while 

sheltering clients with the intention of moving them into permanent housing 

in approximately four months. This process was a long and difficult one, but 

well worth the immense effort. We are pleased that on November 29, 2010, 
HPSS completed all action steps associated with its 2004 strategic plan by 

opening the new program and providing temporary housing to men  

experiencing homelessness.  Since its opening, we have moved 11 men into  
permanent housing!  

Also, in 2010 HPSS began the process of developing a new strategic  

plan to chart a course for the next six years of work. Given the deep cuts to 

social services occurring, our Board felt it important to develop a plan for 

the sustainability of the agency. In the winter of 2010, the Board adopted 

not only a new strategic plan focused on marketing, sustainability and re-

source development, but also approved a new vision and mission (which 

you see reflected to the left).  

  

This is an exciting time to be part of the HPSS family. Transitions are often 

difficult, but they also often prove to be times of great growth. Six years af-

ter opening the Center for Changing Lives,  we have grown beyond what 

our current facility can accommodate. In 2011, we will begin the process of 

relocating to a new 6,300 square foot home—an exciting and challenging 

transition, which will culminate in 2012.  

 
At CCL, we continue our work to support our neighbors as they seek to 

achieve housing and financial stability. In this regard, HPSS is receiving na-

tional recognition: In February of 2011 we were chosen to receive Social 

Innovation Funds, a competitive, national grant and a significant testament 

to the work of our staff and the motivation of our clients to change their 

lives. We may be a little agency, but we are making a big impact!  In one 

hour we can provide a meal, but in one year we can change a life.  

  

Thank you for supporting us as we support others.  

  

Harry Nicol   Delia Ramirez 

Board President   Executive Director 



1,472 people were served at the Center for  
Changing Lives and received crisis screening. 

 

1,207 people were served over 24,094 meals 

through the Soup Kitchen.  

 

The Warming Center was successfully transitioned 

into 22 beds of Interim Housing for men in  

November.  

 

62% of households that exited from Interim Housing 

were placed in permanent housing. 

 

82% of the households experiencing a housing crisis 
were stabilized through the prevention program. 

 

69% of households that created an individual  

service plan through the case management  

program increased their self-sufficiency, completing 

at least one goal. 

 

75% of individuals served by the employment  

counseling and placement program increased their 

skills through training and 34% obtained  
employment. 

 

65% of households that applied for a benefit like 

food stamps, Medicaid or utility assistance obtained 

at lease one, the total annualized value of which 

were over $207,129.  
 

5 households receiving credit counseling increased 
their credit scores, with one head of household go-

ing from unscored to a credit score of 511.  
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Who we Serve 

53%39%

8%

Housing Situation 
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19%
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White

Other

37%

63%

Family Composition

With Children

Without



Board of Directors and Staff 
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2010 Financials 

38%

13%

46%

3% 0%
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Government Funding 

Program Revenue

Other
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Major Donors 2010 


