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Programs and Locations
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Vision Statement

Humboldt Park Social Services transforms lives
and inspires neighbors to build a stable, sup-
ported, connected community.

Mission Statement

Our mission is to provide comprehensive support
fo serve, empower and advocate for
community residents experiencing
homelessness and housing instability so they
obtain and maintain permanent housing.

Locations

Administrative and Residential Offices:
2120 N. Mozart, Chicago, IL 60647

The Center for Changing Lives:
3051 W. Armitage Avenue, Chicago, IL 60647

Services

Crisis Intervention Screening

Soup Kitchen

Interim Housing

Food and Clothing Pantry

Case Management

Emergency Financial Assistance

Income Supports Screening and Advocacy
Representative Payee Services

Housing Counseling

Financial Counseling

Employment Counseling and Placement
Job Readiness and Life Skills Training
Referrals to Additional Specialized Services

Volunteers

Deborah McCoy
Molly McFarlord
Mason McGrauth
Miranda McGrauth
Morgan McGrauth
Thomas McKeehan
Becca McKenney
Matthew McKenney
Mary Kate & Daniel
Mclaughen
Molly McQueen
Hanna McVeigh
Deborah Medearis
Katy Medearis
Cammeo Medici
Damaris Medina
Jazmin Mehringer
Yesenia Melendez
Robert & Thomas Melton
Angelica Mendrano
Victor Mercer
Melissa Merriweather
Sarah Meusel
Adam Miller
Antoine Mitchell
Cricket Mobile
Dotty Mockenhaupt
Bobbie Mohler
Janice Montenegro
Sean Montgomery
Keightly Moody
Alexandra Moore
James & Marissa Moore
Angelica Moreno
Marisol Moreno
Elizabeth Morgan
Mark Morir
Hannah Morris
Jerry Morrison
Kevin Morrison
Al Morrory
Rebecca Mosher
Cleopha Moss
Dan Moynihan
Leslie Muir
Ty Mulroy
Nereida Mufioz
Johana Muriel
Grace Murray
Joey Mysliwiec
Michelle Naslund
Alberto Nava
Emma Nelson
Matt Nesto
Harry Nicol
Kristen Nielson
Alex Niemczewski
Ramon Nieves
Sharon Noah
Hannah Norris
Elizabeth Nova
Liset Nova
Crysten Noval
Herbert Obah, Jr
Raleigh Ocampo
Khalil O'Connor
Kurt Okimoto
Eugenia Olison

Gracie Olson
Hannah Olson
Jason Olson
Joshua Olson
Kate Olson
Kris Olson
James Otto
Beatrice Pacyga
Anna Palumbo
Brian Pardo
Paras Parekh
George Parker
Francisco Parra
Kayla Parsons
Mihir Patel
Joni Payne
Ashley Pecenka
Elvira Pefia
Mike Pentek
Juan Perez
Mariel Pesavento
Ryan Pesavento
Megan Petersen
Amy Pfendler
Tom Pfendler
Elyssa Pina
Karen Pink
Ross Plagman
Megan Ponte
Matt Potdhad
Dave Pratt
Gina Pratt
John Pruett
Chad Queen
Stephanie & ChadQueen
Stacie Quinn
Selina Quirante
Priya Rajakumar
Anna Ramirez
Iris Ramirez
Luis Ramirez
Luis Ramos
John Raseman
Marco Reategui
Jim Redlich
Stephanie Reichel
Danielle Richardson
Nikki Ricks
Ashlee Riddle
Robb Ridgeway
Laurie Riggin
Abelardo Rivera
Claudia Rivera
Flori Rivera
Zulma Rivera
Lisa Rivers
David Robberts Mosser
Leah Robberts Mosser
Kevin Roberson
Victoria Robertson
Samantha Robinson
Darlene Rodriguez
Hector Rodriguez
Jorge Rodriguez
Moises Rodriguez
Nida Rodriguez
Laura Rogers
Max Rollins

Jennifer Roman
Luz Mireya Roman Rivera
Aubri Romback
Jessy Rose Williams
Gail Rossow
Alex & Daniel Rubin
Vince Ruccia
Siara Ryan
Gregory Saavoy
Amanda Saccaro
Mina Salami
Reynaldo Salas
Ron Sammeth
Jennifer Scheef
Tom Scheide
Carmen Schell
Holly Schell
Michelle Scheuermann
Anne Schneider
Sarah Schoeder-Lebec
Aime Schultz
Stephanie Seacord
Arun Seith
Steeli Semin
Alejandro Serrano
Hannah Shaake
Kaira Shah
Natasha Shah
Nick Shah
Karen Shall
Bassam Shawamreh
Kerri Sheldon
Larry Shi
Joy Shiba
Larry Shipman
Karen Sholl
Jenny Shults
Alex Siksna
Barb Siksna
Kimberly Silva
Muffazal Simba
Karen Simmons
Trevor Simmons
Steve Sisson
Carly Siuta
Haley Sizemore
Barbara Skarka
Julie Skarka
Matthew Skarka
Dylan Skewis
Brian Smith
Justin Smith
Taylor Smith
Allyson Solka
Kiran Soni
Denise Soto
Daniel Splaingard
Debbie Stang
Kelsey Steele
Rachel Stein
Samantha Stein
Ellen Steinbrunner
Kayla Steinke
Zachariah Stewart
Beth Stolte
Suzanne Stout
Zachary Stuart
Nathan Styles

Elijah Sutherland
Ethan Sutherland
Nebio Tadele
Rebecca Taylor
Erika Tejeda
Lindsay TerHaar
Emma Terrell
Jeff Terrell
Sue Thompson
Zack Tilden
Veronica Tinajero
Andrew Titchenal
Sherri & Ellis Tonozzi
Lara Trinkler
Keegan Trudgen
Gwendolyn Tsuji
Meredith Turner-Wooley
Jamila Tyler
Amanda Uczen
Melissa Uittenbogaard
Almae Uy
Samantha Valadez
Patty Van Zandt
Joyce Vander Kloot
Maritza Vazquez
Myrna Vazquez
Anne Vela-Wagner
Bruce VerBurg
Rev. Mauricio Vergara
Daniel Viana
Toni Villalobos
Laura Volkeni
Steve Wagner
Austin Waites
Madison Waites
Melissa Waites
Nick Waites
Stephanie Walding
Gordon Walek
Samuel Walker
Timmie Wang
Nathan Watson
Anna Weepie
Emily Wefel
Julia Wells
Chuck Whisler
Bronwen White
Erik Widmark
Caroline Wilde
Jessy Williams
Marva Williams
Richard Williams
Ricky Williams
Jessy Willis
lan Woodbury
Devin Woodward
Justin Woodward
Kara Woolery
Huiging Xu
Mary Yalda
Dara Yee
Emily Yoder
Jason York
Paul Yuan
Emily Zimmerman
Maggie Zimmerman
Matt Zimmerman
Elizabeth Zumwalt
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Lourdes Aceves
Amy Ackeman
Grace Acker
Hailey Adams
Mallory Adams
Matt Agnew
Matthew Al-Bazi
Nadia Al-Bazi
Danielle Albers
Hussein Ali
Alex Anderson
Carlina Arango
Dulce Arroyo
Olivia Arroyo
Miguel Avelar
Kelly Aves
Kris Aves
Patty Bailey
Christy Baker
Lora Baker
Meghan Bast
Brezhnev Batres
Flo Battista
Dionne Baux
Ariel Bennett
GrantBessac
Lakyn Bigelow
Alyssa Blake
Kelsey Blankenship
Brandon Blankenstein
Marth Blumer
Monita Blunt
Sarah Borrichter
Hannah Bowers
Curtis Bowling
Catie Brazda
Bryn Brock
John Broekma
Claire Brown
Mary Brown
Roger Brown
Alex Buddemeyer
Karen Buddemeyer
Nathan Buddemeyer
Sydney Burtness
Nancy Calhoon
Richard Calhoon
Walter Calhoun
Derick Carlson
Yesenia Carrion
Edison Castafeda
Angie & Kirk Caswell
Lauren Catron
Sarah Catron
Meredith Clark
Katie Coan
Christine Collier
Natalie Craig
Tyler Creed
Jazmin Cruz
Wendy Cruz
Dalia Cuevas
Adish Dankha
Sandra Darby
Hannah Davidson
Stu Davidson
Monica De Lorio

Jonathan Dean
Briana Deckard
Amy DeHaven
Kelli DeLay
Joclyn Deleon
Marisa Dennis
Jay Deskins
Daniel Diss
Amy Ditmars
Ryan Doberer
Jasmine Dodds
Allison Douglas
Ethel Doyle
Neal Drumm
John Dyche
Jason Dye
AJ Dykstra
Tammy Dykstra
Toussaint Egan
Patricia Ege
Kathi Eggleston
Azadeh Erfani
Mirna Esaya
Charles Falzon
Miriam Fernandez
Philip Ferraro
David Ferrel
Patrick Ferren
Beverly Fetzer
Linda Fetzer
Eileen Figel
Dylan Fisher
Tom Fishleigh
Jim Fitzgerald
Christine Flanagan
Edgar Flores
Fred Foss
Jo Ann Foss
Leanne Fowler
Maura Fried
Charlton Garr
Heather Gathman
Rachel Gathman
Becky Gawo
Peter Gawo
Dean Gibbs

Billie Lou Gillespie-Brown

Scott Glover
Jesus Gonzalez
Liberty Gould
Brian Greenwood
Christi Greeue
Rolland Grenzow
Sally Grenzow
Evan Greulich
Peter Greulich
Brittany Griganavicius
Gordon Grigg Il
Sally Hakhee
Sara Hallman
Cole Hallwood
Tim Hanson
Leketria Hartfield
Daniel Haspel
Lottie Hays
Dulce Heelan
Daniel Heiferman

Volunteers

Cassidy Heitz
Thayne Hendersen
Devon Henderson

Eduardo Hernandez
Maria Hernandez
Miriam Hernandez

Tino Herrera

Kevin Hinshelwood
Daniel Hoffman
Nicholas Hudson

Janet Huel
David Huelsman
Amanda Hughes
Brandon Hughes
Heath Hughes
Logan Hughes
Zackary Hughes
Lorie Irwin
Jessica Isaacs
Magdalena Ivanova
Helen Jackson

Rebecca Jacobs

Erin Jacobson

Paul Jaeger

Iguehi James

William James
Scoftt Javore
Sara Jimenez
Abby Johnson
Bria Johnson
Ruth Juergensen
Sara Juergensen
Brittney Jungen
Joanne Kaediny
Lyn Sue Kahny
Brandon Kainulainen
Kim Kainulainen
Eleni Kaldis
Bu Kalutra
Nicole Kalvaitis
Rachel Kane
Deborah Kang
Jessica Karges
Khatidja Karimi
Nisha Karimi
Zarwin Karimi
Jeremy Karpen
Ruth Kauffman

Emily Keane

Rich Keilholtz

Joey Kiening

Timothy Kilns

Matthew Kim

Teresa Klinger
Christy Klippel
Timothy Klus
Matt Knop
Valerie Konkolewski
Jireh Kore
Alexander Kowell
Emily Kroculick
Teresa Kroculick
Susan Kruik
Ben Kruse
Lauren Kruz
Charles Kuehmann
Heather Kuhl

Blair Kuhiman
Linda Kuhn
Kaylyn Kutchie
Jared Kuttler
Brenda Laflin
Daniela Lakosilova
Radka Lakosilova
Leticia Lara
Justin Large
Matt Lask
Johann Lasteabeyer
Carolyn Lawrence
Bob Lawson
Lauren Lawson
Marco Leal
AngiLee
Feilee
Jonathan Lee
Grant Legan
Nancy Leguizamon
Pastor Leguizamon
Michele Lenni
Wei Leotteg
Bryn Lerud
Jennifer Leslie
Kaylee Lester
Carl Libbett
Bryan Lightfield
Justin Lightfield
Stephen Lightfield
Xioaquing Lin
Jill Lindenberg
Lauren Lindenberg
Scott Lindenberg
Mark Lindsay
Pam Loose
Kaitlin Lopez
Erica Lowitz
Justin Lowry
Ida Lu
Gerardo Lucena
Joe Lyerla
Devin Lynn
Megan Lyons
Abby MacKay
Debbie Madalon
Prakesh Majmudar
Loreal Mallett
Elana Malouf
Gil Malouf
Millie Malpartida
Dylan Mangano
Imani Marshall
Anthony Martinez
Eduardo Martinez
Roberto Martinez Jr.
Victoria Martinez Jr.
Emma Mason
Jim Mason
Tara Matrica
Emily May
Ashley Mayer
Cathy McCauley
Maggie McCauley
Michael McCauley
Jennifer McClain
Courtney McCormick

From our Leadership

Dear friends and partners,

Last year was a year of fransitions. Since our founding in 1989 by the
congregation of Humboldt Park United Methodist Church, Humboldt Park
Social Services (HPSS) has provided emergency shelter to at least 40 men a
night. In 2010 we made a significant change. Consistent with our 2004
strategic plan, we transitioned the warming center program into 22 beds of
Interim Housing for men.

Interim housing, unlike emergency shelter, provides supportive services while
sheltering clients with the intention of moving them info permanent housing
in approximately four months. This process was a long and difficult one, but
well worth the immense effort. We are pleased that on November 29, 2010,
HPSS completed all action steps associated with its 2004 strategic plan by
opening the new program and providing femporary housing to men
experiencing homelessness. Since its opening, we have moved 11 men into
permanent housing!

Also, in 2010 HPSS began the process of developing a new strategic

plan to chart a course for the next six years of work. Given the deep cuts to
social services occurring, our Board felt it important to develop a plan for
the sustainability of the agency. In the winter of 2010, the Board adopted
not only a new strategic plan focused on marketing, sustainability and re-
source development, but also approved a new vision and mission (which
you see reflected to the left).

This is an exciting time to be part of the HPSS family. Transitions are often
difficult, but they also often prove to be times of great growth. Six years af-
ter opening the Center for Changing Lives, we have grown beyond what
our current facility can accommodate. In 2011, we will begin the process of
relocating fo a new 6,300 square foot home—an exciting and challenging
fransition, which will culminate in 2012.

At CCL, we continue our work to support our neighbors as they seek to
achieve housing and financial stability. In this regard, HPSS is receiving na-
fional recognition: In February of 2011 we were chosen fo receive Social
Innovation Funds, a competitive, national grant and a significant festament
fo the work of our staff and the motivation of our clients to change their
lives. We may be a litfle agency, but we are making a big impact! In one
hour we can provide a meal, but in one year we can change a life.

Thank you for supporting us as we support others.

Harry Nicol Delia Ramirez
Board President Executive Director



Impact

1,472 people were served at the Center for
Changing Lives and received crisis screening.

1,207 people were served over 24,094 meals
through the Soup Kitchen.

The Warming Center was successfully transitioned
into 22 beds of Interim Housing for men in
November.

62% of households that exited from Interim Housing
were placed in permanent housing.

82% of the households experiencing a housing crisis
were stabilized through the prevention program.

69% of households that created an individual
service plan through the case management
program increased their self-sufficiency, completing
at least one goal.

75% of individuals served by the employment
counseling and placement program increased their
skills through training and 34% obtained
employment.

65% of households that applied for a benefit like
food stamps, Medicaid or utility assistance obtained
atlease one, the total annualized value of which
were over $207,129.

5 households receiving credit counseling increased
their credit scores, with one head of household go-
ing from unscored to a credit score of 511.

Susan Danford Rubesh Kathleen Somogyi James & Cathy Walz

Sonia Sanchez Nicole Talend Bronwen White
Robin Schaffer Kathryn Tholin Norma Wiley
Annette Scheetz Andrea Thomas Paul Williams
Andrew & Amy Schumacher Doris Thornton Susan Yanun
Nicole Shaer Norma Thorpe Sandra Zarinan
Karen Sholl Joyce & James Van Der Kloot Jill Zmmerman
Rev. Fernando & Judith Siaba Ada Velasquez Hilda Zuniga
Louis Siberman David & Amy Verdin

Rosemarie Villalobos
Brain & Stephanie Walls
Amanda Walton

Eugene & Joyce Simpson
Alice F. Singleton
Terry & Kathie Slocum

Faith-based Institutions & Businesses

Barrington Presbyterian Women
Barrington United Methodist Church
Center for Student Missions Cozy Corner Diner & Pancake House, Inc
Cenfral United Methodist Church, Skokie Dill Pickle Food Coop
Christ United Methodist Church Dunkin Donuts
Community United Methodist Church, Naperville Field Work Chicago Downtown, Inc.
Cornerstone United Methodist Church, Elgin Gamez and Associates, LTD
Elmwood Park United Methodist Church K&L Gates
First United Methodist Church, Downers Grove Panera Bread
First United Methodist Church, Evanston Robbins, Salomon & Patt, LTD
First United Methodist Church, Woodstock Schwab Charitable Fund
Grace United Methodist Church, Lake Bluff Sweat the Sound, Inc.
Humboldt Park United Methodist Church Structural Design Corporoﬁon
Irving Park United Methodist Church Target
Kimball Avenue Church V-LIVE
Kingswood United Methodist Church
Korean Bethel Presbyterian Church of Chicago
La Casa Del Carpintero
Michigamme United Methodist Institute
Morgan Park United Methodist Church
North Shore United Methodist Church
Northbrook United Methodist Church
Ravenswood Fellowship United Methodist Church
St. John United Methodist Church
St. Thomas United Methodist Church
Trinity United Methodist Church, Wilmette
United Methodist Church of Libertyville
UMC of Libertyville, Women's Ministry
United Methodist Foundation of NIC
United Methodist Volunteers In Mission-NCJ
United Methodist Women
Wesley United Methodist Church
Willow United Methodist Church

Cherub’s Corporation
Corpak Medsystems



Donors
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Individuals

Nancy Aardema
Philip & Phoebe Allen
Doris Alvarado
Rev. Danita R. Anderson
Aracelia Andujar
Rafael Anglada
Galbriel Avelar

Manuel & Sara Avelar

Tony Lemasters
Maryanna Leonard
Christopher Libby
Emily Lohse-Busch
Gerardo Lucena
Nancy Lucena
Kristine Mackey
Debra & Jay Madalon
Bill & Myrle Madole
Paul Maggio

David & Anne Flood
Linda Flores
Jessica Flores-Roberg
Jose Fonseca
J.R. & B.J. Forsythe
Martha Franco
Mordion Gall
Rodney Gansho
Shirley Garland

Noemi Avelar
D. Barnes C. Gates
Lori Bartel Cano Go Marjean McCarthy
Irwin Berkley Dwayne Mystro Grant Deborah McCoy
Steve Bild Rolland & Sally Grenzow Edwin McCullough
Lisa Boris Aileen Gutierrez Colleen McLaughlin
Gerard & Karen Guziel Paul Millar
Marco Munoz

Deborah & Greg Bottjer
Curtis Bowling Kathryn & Edmund Hansen
Donald & Jeris Boyce Rachel Harvey
Marla J Bramble Ellen Hazard
Brandon Branch Gretchen Henninger
Kyle & Lori Brodie Nancy Henninger
Adrienne Brooks Michael Herman
Courtney Brown Jane Heron
Thomas & Juanita Brown Meghan Herwehe
James & Janet Brownlie Arthur & Julie Holmberg
M.A. Carlson Susan Howard
Ronna Case Helen Jackson
Lissette Castaneda Mary & Derrick Jacobs
Gwen Chapdelaine Rhona Jacobs
Constance Chilton Helen Jaques
Alderman Rey Colon Donald & Margaret Jones
Claudia Cordero Wesley & Jennifer Jones
Carol Cory Leonard & Kris Kang
Jeremy Karpen

Cherry Murphy
Naoki & Leah Nakamura
Michael & Rossana Naleway
Harry & Lois Nicol
Thomas & Becky Nicol
Rev. Ramon & Yolanda Nieves
Mark & Rita Obeler
Dan & Debra O'Neill
Shruti Parekh
Timothy Park
Edward Patock
Maria C. Penate
Nancy Pestian
Christy A Prahl
Rev. James Preston
Celia Sanabria
John Prueitt & Jennifer Sterling
Kathi Pruett

Thomas Cox
Maria Cupp Ruth Kauffmann
Pastor Rich Darr John & Katherine Kerin Nicole Quintero
Donna Darr Rachel M. Kim Delia Ramirez
Judith Kinche Maria Ramirez
Tania Ramirez

Allyn & LaVerne Davis
Christina Klippel
Rev. Bruce & Karren Ray

Rosita De La Rosa
Hellen DeBerry Timothy Klus
Antonio DeSapio Ji'reh Kore Ellen Ray & Ty Mulroy
Modesto Echezarreta Andrew & Melissa Kress Kirk & Susan Reed
Thomas & Linda Kuhn Donald Reid
Linda Ritts

Camille Edwards

Yvette & Juan Elias Robert & Catherine Kunkel

Sandra Lancaster David & Sophia Rodriguez

Francisco Rodriguez Sr.

Amy Ewaldf
Marcelo Ferrer Leticia Lara
Linda Fetzer Carolyn Lawrence Adolfo & Juliana Romanis
Charlie Lee Rev. Brian Roofs

Wade Fetzer
Dennis & Gail Rossow

Aracelis Figueroa
Bradley Fiorito

Pastor & Nancy Leguizamon
Wendy Lehman

Who we Serve “

Housing Situation

8%
B homeless
B at-risk
unknown

Racial Composition of Clients

3%

m Latino
B African American
White
u Other

“

Family Composition

B With Children
B Without




Board of Directors and Staff

Board of Directors 2010 and 2011

Board President
Harry Nicol
President

UMC Foundation

Edith Juanita Brown
Attorney at Law

Manuel Gamez
Principal
Gamez & Associates Ltd.

Yanet Garcia

Design & Construction
Manager

Mercy Portfolio Services

Helen Jackson
Consumer Representative

Ruth Kauffman
Professor
Trinity International University

Linda Kuhn

Retired

Big Brothers Big Sisters of
McHenry County

Staff 2010 and 2011

Deborah McCoy
Development Associate
Logan Square
Neighborhood Association

Ramon Nieves
Pastor
Humboldt Park UMC

Shruti Parekh (2011)
Product Manager
Abbott

John Prueitt
Supervising Engineer
ComEd

Jessica Flores-Roberg
Business Specialist
Batory Foods

Amy Schumacher (2011)
Aftercare Coordinator
Mercy Home for Boys and Girls

Bill Vanni
Principal Owner
SDC Engineering

Daniel Viana
Director of Imports/ Exports
Tampico Beverages

2010 Financials “

Sources of Funding

3% 0%

B Corporations & Foundations

B Individuals, Churches & Special
Events

Government Funding
46%
B Program Revenue

® Other

Major Donors 2010

Executive Director
Delia Ramirez

Marco Arteaga
Noemi-Avelar
Lissette Castaneda
Victoria Castro (2011)
Claudia Cordero
LaVerne Davis
Mayilu Diaz de Leon
Jennie Dye

Juliet Gutierrez (2011)
Rachael Hall (2011)
Corina Lara

Jamal Leki-Albano
Nancy Lucena

Rosa Munoz

Danny Obeler

Sabrina Ostalaza

Maria Ramirez

Ellen Ray

Maribel Rivera
Jeanette Velazquez (2011)
Donna Vermillion
Michelle Villarreal (2011)
Bronwen White

Natalie Zayas

Foundations & Corporations
AT&T Pioneer
The Chicago Community Trust
Community Developers Program of The General Board of Global
Ministries
The Emergency Fund
General Board of Global Ministries
Jewel/Osco
Liberty Bank for Savings
Local Initiatives Support Corporation (LISC)
McCormick Foundation
New Edge
Northern lllinois Conference of the United Methodist Church
The Owens Foundation
Polk Bros.
Public Allies
Seed Co./U.S. Department of Housing and Urban Development
Winnetka Congregational Church

Government
Chicago Department of Family and Support Services

Individuals
Don & Jeris Boyce
John Prueitt & Jennifer Sterling
Cassandre Creswell



